
ÔTrack and TraceÕ is just the beginning...
CYBERTRAXªÐ REAL DATA IN REAL TIME AND ONLINE, SUPPORTING FLEXIBLE AND EFFECTIVE SHIPPING SOLUTIONS FROM JAGUAR FREIGHT, THE FREIGHT ARCHITECTª



If you want a great deal more from an
online monitoring system than ‘track and
trace’ then take a look at the functionality
that Cybertrax offers. From the moment
you decide to ship with Jaguar Freight –
any goods in any quantity – Cybertrax
provides the peace of mind that comes
from control.

As soon as you commit to the goods, we commit to
getting them where you need them. And we underpin
that commitment with Cybertrax. Simply get online,
go to our website and click on the Cybertrax icon.
Enter your unique password and you can quickly and
simply access as much ‘top line’ or detailed data as
you need, on one shipment or a hundred. You can do
it all simply using your purchase order number or
item code. No problems. No hassles. Cybertrax is a
straightforward, confidential and secure route to real
time information.

Every Jaguar Freight journey starts
with Cybertrax
Users can access any shipment directly through
Cybertrax via the internet. The system displays the
cargo details, transportation mode and details of
chosen itinerary. (Of course, we also continue to
provide personal advice on the right forwarding
solution for your requirement.) 

Nothing is initiated until you’re one
hundred percent happy
Users can review and confirm the data before they
sign it off. If anything needs to be amended it can be
done online. And if there’s a sudden change to a
customer’s plans, goods can be pulled from the
system and held back at any time prior to physical
loading. The decisions remain in your hands, with a
clear record of any changes you authorise and fast
confirmation that we’re on the case and taking the
necessary action.

‘Track and Trace’ is
just the beginning



Cybertrax means you stay informed 24/7
From the moment a shipment is initiated and your
goods are on their way, Cybertrax keeps you firmly
in the knowledge loop. You don’t have to ‘chase’ for
the facts. Because Cybertrax is Jaguar Freight’s core
operating system, customers can access all the
information they want, all the time. Cybertrax is
transparent and it’s available 24/7 so there’s no need
to wait – or to keep colleagues and end customers
waiting – for the latest update.

Presenting the most useful information
in the most helpful way
Cybertrax presents shipment data in a series of logical,
user-friendly ways that fully reflect the needs of
customers. From a simple ‘where is’ request to a detailed
historical record of quantities shipped over a prolonged
period, the system generates clear, accurate reports
that can be reviewed online and downloaded into
customers’ own spreadsheets.

What? Where? From Whom? To Whom?
How? Quantities? When?
Cybertrax enables users to build a series of reports
that answer all the key questions quickly. Online and
in real time it’s possible to see not simply where a
shipment is but what it consists of, right down to
individual item descriptions and quantities and SKU
codes. With many track and trace systems, actually
finding the goods in question without special and
often complex information can be a real problem.
Cybertrax is intuitive, enabling users to employ ‘real
world’ search criteria such as vendor or consignee
identities and countries of origin and destination.
And because external factors can inevitably have an
effect at times, the system works both with
estimated and actual departure and arrival dates.



If anything changes, you’ll be the
first to know
Throughout the lifecycle of every shipment, Cybertrax
keeps customers on track with what’s actually
happening. Real time links with carriers’ systems tell us
immediately if there’s a change to a route or schedule
or if any eventuality is going to delay progress. We tell
you via Cybertrax – quickly and up front. At the same
time, we’ll be formulating plans to minimize the effects
on your business so that the problems stay with us and
you get the answers and the service you demand.
And of course, Cybertrax is every bit as effective at
doing its principal job: reassuring you that everything
is on schedule and running exactly to plan.

The journey ends, Cybertrax goes on
Over the time that they work with us, our customers
find that Cybertrax builds into an invaluable
management information resource. We keep archived
shipment information online permanently, so that
users can access details of what happened twelve
months ago just as easily as data on a shipment for
the end of next week.  

Informed freight solutions, by design
Cybertrax enables our customers to build a picture
of precisely how well we’re serving them. And it
also shows them ‘at a glance’ the key patterns and
trends in their import or export business over time.
It’s precisely the kind of real world, real time
commercial data that can inform a key decision 
or a next move. 

Cybertrax is actively helping Jaguar Freight’s
customers to define and plan their logistics
requirements with more precision than ever. Helping
clients to design a solution that works best for them,
based on a real insight into their needs, is what you
would hope for from any architect. And tailored
solutions that work are exactly what you can expect
from Jaguar Freight, the Freight Architect.

For the technical
Cybertrax is a unique password-protected, web-
based system that is run on Linux and can be
accessed via your web browser 24/7. All system-
related communication between the user and
Jaguar Freight is performed using 128bit SSL
encryption. Report information from Cybertrax
can be downloaded directly into customers’ own
systems in Excel or .pdf format.

Make your own tracks to Cybertrax
If you want to experience the power and
convenience of Cybertrax in action, simply contact
demo@jaguarfreight.com and we will arrange a
personal demonstration. For existing Jaguar Freight
customers who want to find our more about the
extensive functionality of Cybertrax, please discuss your
requirement with your regular Jaguar Freight contact.


